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INTRODUCTION  

In the rapidly evolving field of instructional design (ID), there are now a wide variety of job titles 

used to describe the ID role.  One particular job title that has caught my eye is the growing 

number of career opportunities for a learning experience designer (LxD).  
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For this project, I’ve conducted a brief literature review regarding ID job title variance along 

with an analysis comparing 10 ID job opportunities against 10 LxD job opportunities to identify 

any overlap of required skills and qualifications.  An infographic to visually summarize my 

research and data analysis follows this report.  

OVERVIEW 

Research in ID job title variance and the rise of LxD careers is not a new trend.  ATD Research 

(2015) produced a white paper report examining the ever-changing role of the ID and 

conducted an analysis of ID job titles and found that only 21.3% of the titles were “Instructional 

Designer,” while 36.9% fell under the job title of “Other”.  The ATD report explains the variety 

of ID job titles as follows: 

The role of an instructional designer is continuously evolving to meet industry demands, 

and may vary further from organization to organization or by geographic location. The 

role of an instructional designer may include designer, facilitator, trainer, writer, 

innovator, evaluator, multimedia developer, editor, and most often, project manager. 

As a result of these varying duties, instructional designers’ titles may be different and 

therefore often not understood or recognized by those individuals outside the field. (p. 6) 

While the ID job title is still far more popular over the LxD job title, Baumann (2018) suggests a 

shift from the term “Instructional Design” to “Learning Experience Design.”  Baumann, director 

of learning experience design at GP Strategies Canada, emphasizes the importance of 

integrating user experience design (UX) into digital learning products.  Baumann defines LxD as 

follows: 

Combining UX and a focus on learning content (the ID approach) leads to learning 

experience design (LxD). Simply put, in LxD, designers focus on the learner journey and 

ensure that it is enjoyable, engaging, relevant and informative. Compared to traditional 

instructional design, LxD is more user-centered and looks at a holistic learning 

experience. For example, LxD leverages the concept of learner personas instead of just 

performing a needs analysis. In addition, LxD takes into consideration content curation, 
situated learning, data and analytics and is technology-enabled. LxD doesn’t mean that 

IDs have to completely change what they are doing; they have to simply add some 

additional tools into their toolbox. (para. 3) 

A more ominous perspective coming from the learning and development industry are those 

who believe that in a few years time LxD will ultimately replace the ID role in corporate 

learning.  Salas (2018) suggests this is due in large part to the ID practice over the years having 
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been reduced to content developers “only concerned with the creation of content, not what 

happens before, during or after content is delivered” (para. 4). 

In fact, recognized learning and development experts like Tucker (2018) have found greater 

career success by taking the name change leap.  Tucker reveals that she now refers to herself as 

a “learning design consultant” but Tucker is quick to point out that regardless of the job title, 

“the core skills of instructional design will continue to be valuable and needed in the 

workplace” (para. 2).  

METHOD 

I set out to determine the current demand for ID and LxD professionals and identify any overlap 

in required skills and qualifications between these two job titles.  To do this, I conducted a 

nationwide job search on Indeed.com to show results with the exact phrase “instructional 

designer,” which yielded 1,222 jobs.  I repeated the process to show results for “learning 

experience designer,” which yielded 75 jobs.  I refined my search by using the advanced job 

feature tool to show only results for entry or mid-level corporate positions, collected the top 10 

results for ID job postings and LxD job postings, and copied the text from the required skills and 

qualification sections from each job posting into a Word document.  To help me in my analysis 

of these combined 20 job postings,  I set a criteria to search for the frequency of the following 5 

keywords:  “instructional design,” “learning,” “project management,” “training,” and “tools,” 

and then color-coded each category to quickly identify any overlap between the ID and LxD job 

postings.  

 

Based on my analysis, I found a consistent overlap in the required skills and experience 

between these two job titles.  For example, the frequency of searching for experience in 

“instructional design” resulted in 9 out of 10 for the ID job postings with an average of 3.2 years 

experience and 7 out of 10 for the LxD job postings with an average of 2.7 years of experience. 

It’s worth noting that only 1 out of 10 LxD job postings and 3 out of 10 ID job postings made 

specific mention of required experience in ADDIE and/or rapid development ID models. 

 

And the term “tools” resulted in nearly identical findings between both job titles for proficiency 

requirements in authoring tools like Adobe Captivate and Articulate Storyline along with 

video/editing tools like Camtasia and Audacity. 

 

Similarly, the term “project management” resulted in nearly identical findings with nearly all of 

20 job postings listing a requirement of an average of 3 years of project management 

experience.  
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During my analysis, I discovered one key variance between both job titles and this was the 

frequency of LxD job postings where nearly all postings required multimedia experience in 

audio and video editing and graphic design, whereas only 3 out of 10 of the ID job postings 

made specific mention of experience in these specialized areas.  

 

Finally, it’s also worth noting that this data collection method exhibits some limitations.  First, 

the job postings analyzed were collected in a single day.  Also, the sample size of the job 

postings is small so the results may not accurately reflect the true overlap of required skills and 

qualifications between these two job titles.  

 

If you’re interested to see how I’ve arrived at the above findings, please see the attached 

Appendix.  

REFLECTION 

The decision to invest in my education to obtain a Master’s in Instructional Design began with a 

personal reflection of the job tasks that have brought me the most satisfaction over the years. 

A common theme quickly emerged from those work experiences:  the sense of accomplishment 

by helping someone learn something new.  I believe my work experience in compliance and 

regulatory issues provides me with a foot in the door as I seek to make a career change from 

corporate paralegal to corporate ID/LxD trainer.  

 

Based on my research, I see the LxD professional as an upgraded version of the ID who has a 

solid understanding of design-thinking principles and demonstrated experience in multimedia 

production and  graphic design.  

 

In my opinion, I do not think the LxD is here to replace the ID.  Rather, I believe the LxD 

professional represents a paradigm shift where a focus on learner’s needs comes first before 

addressing content and learning objectives.  Simply put, LxD is an evolved form of ID that 

creates a holistic approach to Instructional Design.  
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APPENDIX 
 

Learning Experience Designer – TOP 10 LISTINGS  
INDEED.COM - SEPTEMBER 15, 2019 

 
Indeed, NY ● Minimum of 5 years of experience in designing and implementing blended 

and immersive leadership development programs for senior audiences. 
Experience designing for tech audiences a plus. 

● Strong creative expertise in visual design. 
● Proven ability to manage change and shift gears comfortably; highly effective 

in ambiguous environments and able to produce maximum results with little 
direction and guidance. 

● Experience managing multiple projects and competing priorities while 
balancing quality with on-time delivery 

● Experience managing junior designers a plus 

Total Expert ● Ability to work independently with minimal supervision and as a part of a 
high-performing, collaborative team in a high-growth organization. 

● Be able to leverage platform knowledge and Total Expert instructional design 
standards to create the framework for customer-facing courses with minimal 
subject matter expert assistance. 

● Be able to think strategically and act tactically to quickly implement short-term 
solutions while working towards building strategically sound long-term 
solutions. 

● Be comfortable with ambiguity, change, and evolving priorities in a fast-paced, 
startup environment. 

● Keep current on Total Expert software functionality, the mortgage industry, the 
real estate industry, the financial services industry, instructional design 
concepts and adult education principles. 

● Possess a strong technical aptitude. 
● Ability to prioritize, schedule, and meet deadlines with quality work. 
● Consultative skills and approach to instructional design work. 
● Ability to follow identified training design and delivery best practices. 
● Strong presentation and communication skills to influence and negotiate 

solutions. 
● 2 or more years of experience in a technical training capacity 
● 2 or more years of experience in instructional design in a technical capacity 
● 2 or more years of experience working in a B2B software environment 
● Ability to create performance-based learning objectives, instructional design 

documents, wireframes or mock-ups, and other design prototypes 
● Experience successfully delivering training content to groups 
● Demonstrated familiarity with a wide variety of instructional design models, 

best practices, and principles 

Amazon Web, WA  
● 3 years of experience in designing and developing training materials and 

content to include creating instructor-led materials, online/e-learning modules, 
job aids, online tutorials, multimedia products (video, graphic, audio), and 
other training materials 

● 3 years of experience applying adult learning principles and incorporate this 
into curriculum design and development 

● 3 years of experience using video editing tools (Final Cut, Adobe Premier, After 
Effects, Camtasia or similar) 

● Experienced using video editing tools (Final Cut, Adobe Premier, After Effects, 
Camtasia or similar) 

● Experienced using eLearning development software (Articulate Storyline) 
● Strong program manager with excellent verbal and written communication 

skills. This includes skill in collaborating with subject matter experts and 
managers to help write, design, and develop, and manage projects 
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● Experienced using data collection, research, and analysis to evaluate project 
outcomes and improve individual and organizational performance 

● Experienced composing high-impact learning content out of minimal, poor 
quality and ambiguous resources 

● Experienced working with multiple modalities of training 
● Experienced developing content for tenured experts in a given field (i.e. sales, 

engineering, military, management, etc.) with high levels of credibility 
● Experienced working with and integrating the use of knowledge bases and 

online reference for learning and performance support 

Cityblock Health, NY ● You have a BA/BS degree, Instructional Design Certification or Certified 
Professional in Learning and Performance (CPLP) 

● You bring a rigorous attention to detail 
● You have experience with designing and implementing a variety of learning 

programs and creating supporting course documentation, including design 
documents, storyboards, art style guides, and learning objectives 

● You have deep knowledge of learning technologies 
● You have 3+ years' experience with managing large-scale programs focused on 

learning and development and human capital or people programs 
● You have 3+ years experience with instructional design, including creating 

engaging and interactive learning curriculums by applying industry standard 
methodologies, such as ADDIE, SAM, and Agile to the full life cycle of course 
development. 

● You have experience with analyzing information from a variety of sources to 
form instructionally sound course content 

M&T Bank, NY ● Education and Experience Required: 
● 3+ years’ experience in instructional design or developing learning content. 
● Bachelor’s degree in a relevant field. 
● Demonstrated experience designing and developing digital product solutions. 
● Ability to author and edit content utilizing tools such as Adobe Creative Suite, 

Articulate 360, etc. 
● Ability to work collaboratively and creatively in a deadline driven environment . 
● Manage multiple projects at different stages and prioritize based on strategic 

imperatives. 
● Education and Experience Preferred: 
● Experience designing and creating web-based and/or video training for adult 

audiences leveraging software such as Audacity, Vyond, and VideoScribe. 
● Familiarity with Learning Management Systems. 

Verisk, NJ ● 3 - 5 years of experience in developing eLearning content or instructional 
design of self-paced training 

● Bachelor’s degree in education, instructional or media design, or related field 
or equivalent work experience. Advanced degree in education or related field a 
plus. 

● Strong knowledge of adult learning principles and design methodologies with a 
track record of practical application in formal and informal contexts 

● Successful record of creating effective learning experiences in the format of 
microlearning, just-in-time solutions, job aids and infographics, video, and 
motion graphics 

● Demonstrated proficiency with authoring tools such as Camtasia, iSpring, 
Captivate, Articulate, or other eLearning authoring software 

● Exceptional writing, problem solving, and storytelling skills 
● Knowledge of graphic and design tools (Adobe Creative Cloud or other design 

software) for development of multimedia content 
● Passion to work in an environment of continuous improvement 
● Strong time management skills and ability to meet scheduled deadlines 
● Ability to travel within the continental USA 

Amazon.com, WA ● Bachelor’s degree in learning design, learning science, instructional design, 
educational psychology, or similar field. 
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● 2 - 3 years’ experience in designing online instructional activities to support 
adult learners in blended and online instruction. 

● Experience working as a member of a team to collaborate with subject matter 
experts to design curriculum for online or blended instruction. 

● Experience with online course authoring technologies. 
● Knowledge of learning science and instructional design principles. 

NovoEd, Inc., CA ●  Education Experience: 1+ year required education experience, ideally with 2+ 
years of teaching or coaching experience. We also prefer candidates with a 
Master of Education (MA-Ed, M.Ed) or Teaching Credential, who are 
comfortable with best practices in pedagogy. 

● Successful Project Management Record: A record of successful management of 
complex projects involving a variety of stakeholders, tracking to meet 
deadlines, and demonstrating success using data. 

● Instructional Design: we are often asked to review content for it's alignment 
with best teaching practices. The ability to analyze and craft learning objectives 
and assessments that work with NovoEd is essential. 

● Technical Acumen: Comfort with technology is required. The ability to write or 
edit basic HTML/CSS and do basic data analysis in Excel is needed. With 
100,000s of students, we see every sort of technical question, so our team 
must be equipped to handle the majority. 

● Relationship Management Skills: The team is constantly working with 
customers, often in stressful situations under tight deadlines and so a 
customer service orientation is essential. A large part of your day will be spent 
in meetings with our customers, so you should be energized by client 
interactions and group discussions 

 
Ellucian, NY 

● Master’s degree 
● Two years of full-time experience, or equivalent, in one or more of the 

following areas: consulting for and development of instructional resources; 
working with faculty and instructors; training faculty and instructors in best 
practices for use of technology to support instruction; creating digital and 
online instructional resources; teaching at the college or university level; using 
course management systems 

● Knowledge of software and hardware used in technology-based instruction 
including Learning Management Systems. 

● Demonstrated skill in online course development, video production, 
webpage/website development and graphic design/layout. 

● Experience with media or learner experience development. This should include 
hands on experience with key software packages related to multimedia 
development, digital video, web site design, graphic design, and web/media 
accessibility and usability. 

● Experience with Federal section 508 & W3C standards and accessible design 
techniques. 

● Familiar with Copyright and Fair Use. 

Dish Network, CO ● Bachelor’s degree or equivalent experience in Learning & Development, 
Instructional Design, Education, Marketing, Communications, or Business and 
related fields 

● Experience designing, developing, and producing eLearning modules 
● Experience in xAPI & Javascript is preferred, but not required 
● Experience in design and multimedia software; Adobe InDesign, Adobe 

Photoshop, Adobe Illustrator, Camtasia, basic HTML, or equivalent 
● Experience designing and developing training materials for adult learners, or 

equivalent combination of education and relevant professional experience. 
Experience training/teaching in a classroom environment a plus 

● Demonstrated ability to write clear, concise explanations of complex concepts 
and engaging course content for a diverse audience of professionals 

● Excellent written, verbal, and interpersonal communication skills. Strong 
instinct for visual layout and graphic design principles 
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● Excellent organizational and time management skills, and attention to detail, 
including strong editing skills 

● Experience in eLearning tools and multimedia; Articulate Storyline, Articulate 
Studio, Captivate, Lectora, or equivalent. Proficiency in MS Office Suite and/or 
Google Suite products. 
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INSTRUCTIONAL DESIGNER – TOP 10 LISTINGS – INDEED.COM - SEPTEMBER 15, 2019 
 
Yardi Systems, CA ● Bachelor’s Degree  

● Up to two (2) years of experience in video production, audio/music editing, 
graphic design, web design, script writing, animation, or gamification 

● Up to two (2) years of experience with Yardi’s software and service offerings, 
including Yardi eLearning, or other corporate tools 

● Basic familiarity with audio tools such as Adobe Audition and Audacity 
● Basic familiarity with image editing software such as Adobe Photoshop and 

Illustrator 
● Basic familiarity with screen capture and editing technology such as Camtasia 

and Adobe Premiere or Captivate 
● Ability to learn and develop basic video and audio editing skills 
● Ability to prioritize and execute tasks on time within a fast-paced 

environment 
● Excellent written and verbal communication skills 
● Ability to research, develop, and edit training content that adheres to basic 

instructional design standards highly desirable 
● Ability to test, identify, and document software issues highly desirable 

inMotion Hosting, VA ● 3-4+ years in design and delivery of instructor-led and e-Learning development 
programs 

● Bachelor’s degree in a related field or equivalent work experience 
● Demonstrated knowledge of adult learning principles and instructional design 

skills 
● Proficiency with LMS configuration and reporting 
● Experience with website design/maintenance and basic database management 

using tools like WordPress, PHP, Javascript, and SQL 
● Strong project management skills  

Silverman McGovern, VA ● 3-5 years experience in Instructional Design 
● Knowledge of adult learning theory and/or adult education practices inclusive 

of ADDIE and rapid development models. 
● Ability to influence others 
● Ability to think strategically about learning solutions and related business 

challenges 
● Strong communication ability – verbally and written 
● Strong collaborative nature, particularly in times where speed and accuracy are 

critical 
● Ability to adapt and react quickly to problems and quickly identify and 

implement resolutions 

Colgate Palmolive, NJ ● Bachelor’s degree or higher 
● Minimum of 5 years of learning design/development experience 
● Experience developing education programs using ADDIE, Agile or other 

instructional design process from start to finish 
● Project Management experience 
● Familiarity with current learning management systems and other learning 

platforms and technologies 

American Financing, CO 2 + years of experience required 
Experience with Articulate, Captivate and Powerpoint required. 
Creating internal job aids, technical writing experience is a plus 
Maintaining and updating our internal database of information and resources. 
Ability to create short videos used for internal training. 
Project management experience a plus. 
Ability to work independently to complete projects most of the time. 
Entry level experience with graphic design and working with corporate learning 
management systems a plus. 
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BICSI, FL 
 

● Master’s Degree in Instructional Design or related field 
● 2 or more years working in an Instructional Design role with responsibility for 

end to end creation of instructor-led and/or e-learning materials 

● Bachelor’s Degree in Instructional Design or related field 
● 5 or more years working in an Instructional Designer role with responsibility for 

end to end creation of instructor-led and or/e-learning materials 

Preferred, but not required: 
Instructional design experience in the telecommunications/information technology 
systems services industry 
Experience working with and LMS (uploading SCORM/AICC, testing loaded materials, 
light troubleshooting of loaded courses 
Computer Skills (Thorough knowledge of): 

● Articulate Presenter 9 or 13 
● Articulate Storyline 
● Microsoft Office Suite (Word, Excel, Outlook, PowerPoint) 
● Internet Explorer, Mozilla Firefox or Google Chrome 
● Adobe Flash 
● Adobe Photoshop 
● Adobe Illustrator 
● Collaboration Software (i.e. Google Docs, Zoho) 

Mondulant, NC This position requires a Bachelor’s degree in Education, English, Psychology. Working 
towards Training Certification and 5 years of experience in the Instructional Design, to 
include: establishing training needs, developing goals and objectives, developing training 
programs, and applying the instructional system development (ISD) process. 
 

General Dynamics, MD 
● Bachelors or Master’s degree in instructional technology, e-learning, 

instructional design, or related field 
● 5+ years of experience developing and supporting online learning and other 

learning technologies preferred 
● Experience and/or training in developing learning design documents, 

storyboards, and e-learning prototypes 
● Knowledge of multimedia/web e-learning development using packages such as 

the Adobe eLearning Suite (e.g., Captivate, Lectora, etc.) 
● Knowledge of major online delivery and content sharing platforms such as 

GotoMeeting, WebEx, Adobe Connect, and Sharepoint 

Desired Skills and Experience: 

● Expert grasp of the ADDIE process to include formative and summative 
evaluation 

● Keen understanding of Adult Learning Theory 
● Ability to convert PowerPoint files, Word documents, and Adobe PDFs into 

Section 508-compliant documents 
● Experience facilitating training online via virtual classrooms or in-person in a 

traditional classroom setting 
● Domain experience in public sector preferred 

Amazon (Virtual) ● Experience in instructional design within related field (big data, speech and 
language data, etc.) a plus 

● Bachelors or Master’s Degree in Instructional Design, Education Technology, or 
similar field 
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● Industry certifications in instructional design, curriculum development, 
performance improvement, project management, and content-specific 
certifications as appropriate 

● Experience with internationalization and localization 
● Fluency (verbal and written) in French, Italian, German, Spanish, Portuguese, 

and/or Japanese 

Vispero · Perform needs analysis and suggest instructional approach 
· Estimate timeline and resources 
· Design and develop courses 
· Administer production, quality control and implementation 
· Design courses using adult learning principles and integrate interactive concepts and 
activities 
· Ensure training deliverables are developed with high quality and within timelines 
· Manage multiple design projects using project management tools and methodologies 
· Collaborate with Subject Matter Experts (SMEs) in order to resolve issues and 
determine creative solutions and training methods based on need 

· Research and implement new and emerging technologies or processes to evolve the 
company’s course offerings 

· College degree or equivalent work experience in Instructional Design and Training 
· Minimum five (5) years of experience developing courseware and self-paced training 
· Certification in Adobe eLearning Suite or equivalent instructional design tool preferred 
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